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1.4.2   Feedback processes of the institution may be classified as follows: 

QnM         

 Feedback collected, analysed and action taken and feedback available on website 

 Feedback collected, analysed and action has been taken 

 Feedback collected and analysed 

 Feedback collected 

 Feedback not collected 

 

 
 

Response:- Feedback collected, analysed and action taken and feedback available on website 

 

 

 

 










